
 
 
 
 
 
 
 
 
 

 
 

Licensing Officer’s Report 



 

LICENSING  
SUB-COMMITTEE
1 June 2015 

REPORT
 

 
Subject heading: 
 
 

Mirror Restaurant 
3-7 Billet lane Hornchurch RM11 1TS 
Temporary event notice (TEN) 

Report author and contact details: 
 
 

Paul Jones, Licensing Officer 
5th floor Mercury House 
01708 432692 

 

This TEN was submitted by Mr Mehmet Ergun Keles under section 100 of the 
Licensing Act 2003.  The TEN was received by Havering’s Licensing Authority on 
14th May 2015. 
 

Geographical description of the area and description of the building 
 

Mirror Restaurant is located in a parade of commercial outlets at the junction of Billet 
Lane and High Street in Hornchurch which comprises a part of the St Andrews ward.  St 
Andrews ward is subject to a special licensing policy.  The premises has yet to open 
and is currently being fitted out for the purpose of being a licensed premises.  A 
premises licence application is currently ongoing.  The site occupies three commercial 
units knocked into one large venue.  A large decked area has been constructed at the 
front of the premises while the premises’ frontage comprises gate fold doors which 
presumably will be fully open during the warm weather.  The commercial properties in 
this parade of shops have residential properties located above them. 
 

A map of the area is attached. 
 

Details of the TEN 
 

This TEN was originally submitted on the behalf of Mr Keles via his agent with an 
intention to permit the provision of licensable activity from 2nd – 8th June 2015.  This 
original submission was made void, however, as it was contrary to s.101(1)(a) of the Act 
which requires a minimum of 24 hours between TENs.  A previously submitted TEN, or 
TEN ‘A’, was to end on 1st June 2015.  This second TEN, or TEN ‘B’, was subsequently 
amended to reflect the current dates, i.e. 3rd – 9th June 2015. 
 

TEN A was a late TEN and, apart from the dates, was identical in content to the 
standard TEN, TEN B.  Both the Police and Havering’s Noise Team submitted objection 
notices against TEN A.  As a result, a counter notice was issued by Havering’s licensing 
authority.  TEN A is therefore not authorised and may not occur. 



 
 
 
Further to the submission of this TEN, TEN B, discussions between Mr Keles’ agent and 
the Police resulted in the receipt of a further amendment to the TEN in accordance with 
s.106 of the Act.  This modification reduced the TEN’s terminal hours from 01:00 to 
00:30 and reduced the maximum capacity from 250 attendees to 180.  These 
modifications addressed Police concerns.  Havering’s Noise Specialist apparently was 
not involved in the discussion between Mr Keles’ agent and the Police.  Havering’s 
Noise Specialist had concerns at the TEN and submitted an objection notice. 
 

Objection notice(s) 
 

Mr Marc Gasson submitted an objection notice against this TEN on the behalf of 
Havering’s environmental health department.  Mr Gasson’s concerns are in relation to 
the prevention of public nuisance licensing objective. 
 

Observations  
 

The role of the licensing sub-committee with regard to this TEN will be governed by the 
Act and, in particular, s.106A.  This section clarifies at s.106A(2)(b) that the relevant 
licensing authority may impose one or more conditions on the standard temporary event 
notice if the conditions are also imposed on a premises licence that has effect in respect 
of the same premises as the temporary event notice. 
 

This premises has yet to be licensed so there is currently no premises licence in force at 
the site.  Therefore the sub-committee’s role might appear to be either to authorise or to 
refuse to authorise the TEN as currently submitted, i.e. to permit the provision of live 
music, recorded music, late night refreshment and the supply of alcohol for consumption 
on the premises, as follows: 
 

 From 3rd to 9th June 2015 inclusive 
 From 09:00 to 00:30 
 A limitation of 180 attendees (including staff) 

 

The sub-committee’s role in this matter is further clarified in the Guidance to the Act at 
paragraph 7.37. 
 
 
 
 



 
 
 
 
 
 
 
 

 
 

Copy of Application 





















From: Advance [mailto:advance.apl@gmail.com]  
Sent: 18 May 2015 19:50 
To: Paul Jones 
Cc: Jason.J.Rose@met.pnn.police.uk 
Subject: Re: TEN acknowledgement 
 
Dear Mr Jones, 
 
I would like to confirm couple of point agreed with Licensing Police Mr Rose,  
1. The proposed closing hours will be 00:30 instead of 01:00. 
2. The maximum number of people will be 180 people at anyone times. 
I hope this will help to operate the premises during the proposed period.  
 
Also I would like you to forward the TENs application sent on Last Thursday for 03-
09/06/2015 to the Licensing Police and Noise team with proposed amendment. 
 
Kind Regards 
Kenan Kara 
 
On 18 May 2015, at 10:22, Paul Jones <Paul.Jones@havering.gov.uk> wrote: 

Dear Mr Kara 
  
Please find attached the acknowledgement of your TEN for 03-09/06/15.  I have 
accepted it even though you declined to complete section 9. 
  
Kind regards 
  
Paul Jones | Licensing Officer  

London Borough of Havering | Communities & Resources 
Mercury House, Mercury Gardens, Romford, RM1 3SL  
t 01708 432692  
text relay 18001 01708 432692 
 
www.havering.gov.uk 
  
Clean  |  Safe  |  Proud 

  
Celebrating 50 years of the London Borough of Havering, 1965‐2015 
Sign up for email updates for local news and information 
 



Mirror Restaurant – TEN hearing 1st June 2015 – TEN amendments 
 
 
At 19:50 on 18th May 2015 an amendment to the TEN submitted on 14th May 2015 
was made after discussion with the Police.  Police concerns were satisfied by this 
amendment. 
 

From: Advance [mail to: xxxx@gmail.com]  
Sent: 18 May 2015 19:50 
To: Paul Jones 
Cc: Rose Jason J - KD 
Subject: Re: TEN acknowledgement 

Dear Mr Jones, 
 
I would like to confirm couple of point agreed with Licensing Police Mr Rose,  
 
1. The proposed closing hours will be 00:30 instead of 01:00. 
2. The maximum number of people will be 180 people at anyone times. 
 
I hope this will help to operate the premises during the proposed period.  
 
Also I would like you to forward the TEN application sent on Last Thursday for 
03-09/06/2015 to the Licensing Police and Noise team with proposed 
amendment. 
 
Kind Regards 
Kenan Kara 

 
The amendment above was forwarded to Havering’s noise specialist by the licensing 
authority at 08:28 on 19th May 2015.  The amendment was not acceptable to the 
noise specialist. 

……………………………………………… 
 

At 15:59 on 20th May 2015 the following amendment to the TEN was provided to 
Havering’s noise specialist. The amended hours provided in this second amendment 
to the original TEN are in opposition to those previously agreed with the Police.  
 

From: xxxx@gmail.com [mail to: xxxx@gmail.com]  
On Behalf Of Advance Planning 
Sent: 20 May 2015 15:59 
To: Marc Gasson 
Cc: Paul Jones; Rose Jason J - KD 
Subject: Mirror - TEN Representation 03-09/06/2015 
 
Dear Mr Gasson 
 
I am writing in relation to above premises, as like you are aware we made a 
TEN application for 03-09/06/2015. 
 
I have been informed by licensing officer as you are made the representation. 



  
We are consider to address the issue, we are proposing to amend the activities 
as follow; 
 
OPENING HOURS  
Sunday 09:00am-23:00 
Monday-Saturday 9:00am-23:30 
 
Late Night Refreshment:  
Monday-Saturday 11:00pm -02:00am 
 
Supply of alcohol, live music, recorded music and 
Sunday 09:00am-23:00 
Monday-Saturday 9:00am-23:30 
 
The maximum people will be restricted to 180. 
 
I hope this amendment will help to withdraw your representation in order to get 
grant the TEN application for 03-09/06/2015. 
 
Kind Regards 
 
Kenan KARA 

 
This amendment has reduced the 00:30 terminal hour for regulated entertainment 
and the supply of alcohol from 00:30 to 23:30 but increased the terminal hour for the 
provision of late night refreshment from 00:30 to 02:00. 

……………………………………. 
 

At 17:49 on 20th May the following amendment to the TEN was provided to 
Havering’s noise specialist. 
 

From: xxxx@gmail.com [mail to: xxxx@gmail.com]  
On Behalf Of Advance Planning 
Sent: 20 May 2015 17:49 
To: Marc Gasson 
Cc: Paul Jones; Rose Jason J - KD 
Subject: Re: Mirror - TEN Representation 03-09/06/2015 
 
Dear Mr Gasson 
 
I would like to confirm following amendment on previous email about TEN on 
03-09/06/2015, 
 
OPENING HOURS   
Sunday 09:00am-23:00 
Monday-Saturday 9:00am-23:30 
 
Late Night Refreshment:  
Monday-Saturday 11:00pm -23:30am 



 
Supply of alcohol, live music, recorded music (Background Music) and 
Sunday 09:00am-23:00 
Monday-Saturday 9:00am-23:30 
 
After our conversation with my client, he has confirmed that, there are sound 
insulation between ground and first floor. The building control officer has 
inspected and he is happy with the arrangement. 
 
In order to control the level of noise, we are proposing to shut the folding door 
during the Live Music and there will be no sitting after 22:00 (daily) at outside 
sitting area. 
 
In terms of Recorded Music, the music will be background music  
 
In terms of Live Music, only Piano with Vocal Lounge, Classical, Chill-out, 
Ambient Etc. 
 
The maximum people will be restricted to 178 
 
I hope this amendment will help to withdraw your representation in order to get 
grant the TEN application for 03-09/06/2015. 
 
Kind Regards 
 
Kenan KARA 

……………………………………………… 
 

With regard to these amendments there are currently three versions.  Version one 
was accepted by the Police.  Based upon the version one offer the Police did not 
oppose the TEN, having previously opposed a late TEN submitted for hours identical 
to the original hours sought by this TEN.   
 
At this stage I am unable to confirm which version will be the presiding version 
during the actual event. The premises user would need to provide clarity on this. 
 
With regard to the apparent voluntary restrictions placed upon the provision of 
licensable activity by the premises user in version 3, these will not be enforceable as 
the licensing sub-committee is unable to impose conditions on this TEN.  There is 
currently no premises licence in force at the site and thus the provisions of s.106A 
(2) (b), referred to in my report, do not permit the imposition of conditions by the sub-
committee on a TEN.  While the premises user may comply with his own voluntary 
conditions, there would be little which could be done should the premises fail to do 
so. 
 
Paul Jones 
Licensing Officer 
 
21st May 2015 



London Borough of Havering
Town Hall, Main Road,Romford, RM1 3BD
Tel: 01708 434343
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Representation from the Environmental Health 
Responsible Authorities 



Public Protection Bringing together Environmental Health & Trading Standards 
 
amemo   -   016709\MG01748 
 

 
 
 
 
 
 
 

memo 

 
From: Marc Gasson-Noise Specialist   
 
To: The Appropriate Officer-Licensing Team  
 
 
 
 
             
             
 
 
Licensing Act 2003-Application For A Temporary Event Notice 03-09/06/2015 
Mirror Restaurant, 3-7 Billet Lane, Hornchurch, Essex. 
 
I refer to the above application detailed above and advise that I object to the application 
based upon my concerns in relation to the prevention of public nuisance. 
 
I would raise concerns for the following reasons:- 
 

1. The close proximity of residential properties to the application site. The closest  
homes  are immediately adjacent to the application site those being above the 
commercial properties in Billet Lane. Residents are likely to experience 
unacceptable levels of noise from the following sources:- 
 

 Amplified music and from the venue, particularly if the appropriate noise 
control measures (ie noise limiter and lobbied exits) are not put in place. 

 Vehicle movements, the application site has no parking spaces which 
considering the proposed capacity for the venue will mean vehicles will be 
using the street to park in, potentially directly outside nearby residential 
properties exposing residents to unacceptable levels of noise particularly 
after the venue has closed at 01:00hours  

 People noise from both inside and outside the premises but particularly after 
the premises closes when patrons could be under the influence of alcohol. 

 People noise from patrons using the outdoor seating area 
 

2. The application site is within a mixed use residential/commercial area and therefore 
the terminal hours for regulated activities for all days falls outside the recommended 
times stated within Havering’s licensing policy 012. 

 
Public Protection   
 
Mercury House, Mercury Gardens 
Romford RM1 3SL 
 
Please call: Marc Gasson 
Telephone:  01708 432777 
Fax:  01708 432554 
email: environmental.health@havering.gov.uk 
Text Relay for the deaf, speech impaired 
or hard of hearing: 18001 01708 432777 

 
My Reference : MDG/016709 

Your Reference :  

 
Date:   18 May 2015 

 



 
 

Regulated activities will normally be permitted: 
 

 until 11.30 pm in residential areas 
 until 00.30 am in mixed use areas  
 no limits in leisure areas 

 

I trust this clarifies my position 
  
 
 
 
 
             
            
Marc Gasson 
Noise Specialist 
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